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INSIGHTS FROM EXPRESS EMPLOYMENT PROFESSIONALS

Employers Scouting for Full-Time, Lower-Level
Employees

90% of U.S. Companies Plan to Hire Workers in Key Departments
Through End of Year

Latest Results from The Harris Poll

OKLAHOMA CITY, Sept. 14, 2022—Hiring efforts continue to climb as 90% of U.S. hiring
decision-makers say their company plans to hire employees in key departments through the
end of the year and are looking to bring full-time, mid- or entry-level workers on board.

IT/technology support (29%), customer service (26%), general labor (25%) and sales (25%) are
among the top positions companies plan to hire for in 2022. This is according to a new survey
from The Harris Poll commissioned by Express Employment Professionals.

Hiring managers most commonly plan to hire full-time employees (84%), either hourly (59%) or
salaried (48%). Interest in hiring full-time employees has been steadily increasing since the first
half of 2020, when 66% said they planned to hire full-time employees in 2020, compared to
now when 84% report their intentions to hire full-time employees in 2022.

When it comes to the job levels of open positions, mid-level (55%) and entry-level (52%) rise to
the top. Around 3 in 10 companies are planning to hire senior-level employees (31%), about a
quarter for individual contributors (26%) and/or a fifth for C-suite executives (20%).
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Market Hot for Recent Grads

To fill these entry or mid-level positions, U.S. hiring decision-makers will often turn to recent
grads, as more than half (51%) say their company plans to hire applicants from this group.

College graduates have been among the top segments of the workforce hiring decision-makers
have sought over the past two years—52% in the second half of 2021, 48% in the first half of
2021, 43% in the second half of 2020 and 38% in the first half of 2020. Around 2 in 5 say they
plan to hire vocational/career tech graduates (45%) and/or college students (39%) in 2022.

Temporary Hires

Yet given the current labor shortage, some companies may consider more temporary hires. A
quarter of hiring managers (24%) report their company plans to hire seasonal, temporary or
contract workers—an increase compared to 2021 (20%). Nearly 4 in 5 (79%) agree their
company is willing to hire contingent (i.e., temporary or contract) workers to meet business
needs.

Turnover a Major Factor

Most clients still prefer to hire full-time employees but have been forced to work with part-time
or flex scheduling to meet their needs, according to Georgia Express franchise owner John
Culpepper. As for what level of worker is needed most, Culpepper says it depends on the
industry and region.

“This is subject to where each business is located,” he said. “In our area, light industrial is king,
so entry level is most in demand because of the many distribution centers and manufacturing

companies attracted to our area by the ‘business friendly’ perks provided by local government.”

In Texas, Express franchise owner Nancy Reed says entry-level positions are experiencing a lot



of turnover, resulting in constant demand.

“Mid-level roles are the ones proving difficult for employers to bring back to the workplace,”
Reed said. “Many of these employees do not want to return to in-person settings, so some
employers are having to separate from them, or these employees are finding new jobs
altogether.”

Contingent Workforce as a Solution

Heading into the holiday season with above-average demand for seasonal employees, one
solution is to turn to the contingent workforce.

“Worker need is so high that any solution is welcomed,” Culpepper said. “Companies are using
any means possible to attract and fill their labor needs. This is opening many doors to those
who have not considered this pool of employees before.”

Employers should realize that contingent workers can provide the necessary coverage and can
become their future workforce, Reed adds.

“Using contingent employees can assist companies in building a longer-term workforce for their
organization,” she said. “Managers can evaluate applicants’ skills and identify the employees
who best fit their companies while they are on a temporary assignment.”

Traditionally known as “gig work,” flexible staffing arrangements can benefit both employees
and employers.

“Today’s workers are searching for flexibility and with the severe skilled workers shortage,
these assignments allow individuals opportunities to gain experience in various environments,”
Express Employment International CEO Bill Stoller said. “These shorter working stints can often
lead to permanent employment, creating the perfect solution for today’s tight labor market.”

Survey Methodology

The survey was conducted online within the United States by The Harris Poll on behalf of
Express Employment Professionals between May 3 and May 23, 2022, among 1,003 U.S. hiring
decision-makers (defined as adults ages 18+ in the U.S. who are employed full-time or self-
employed, work at companies with more than one employee, and have full/significant
involvement in hiring decisions at their company). Data were weighted where necessary by
company size to bring them into line with their actual proportions in the population.
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If you would like to arrange for an interview with Bill Stoller to discuss this topic, please contact
Sheena Hollander, Director of Corporate Communications and PR, at (405) 717-5966.



About Bill Stoller

William H. "Bill" Stoller is chairman and chief executive officer of Express Employment
International. Founded in Oklahoma City, Oklahoma, the international staffing franchisor
supports the Express Employment Professionals franchise and related brands. The Express
franchise brand is an industry-leading, international staffing company with franchise locations
in the U.S., Canada, South Africa, Australia, and New Zealand.

About Express Employment Professionals

At Express Employment Professionals, we’re in the business of people. From job seekers to
client companies, Express helps people thrive and businesses grow. Our international network
of franchises offers localized staffing solutions to the communities they serve across the U.S.,
Canada, South Africa, Australia, and New Zealand, employing 586,000 people globally in 2021
and 10 million since its inception. For more information, visit ExpressPros.com, and find more
employment insights at ExpressPros.com/AmericaEmployed.



